OfOHaKo OTKa3s UKW YKITOHEHMe MNMpoaaBLia OT

COCTaBMNEHUA HakKNagHOW WM aKTa He
NALLIAIOT MoKyraTens rpasa TpeboBaTb BO3BpaTa
ynaavYeHHOW UM CyMMBbI.

B cry4yae ecniy Bo3BpaT CyMMbl, yrsia4eHHOM
MoKyraTeneM, ocyLLeCcTBSeTCa He O4HOBPEMEH-
HO C BO3BpPaTOM WM TOBapa, yKasaHHad cymMma
BO3BpalllaeTca NpoaaBLIOM C COrlacUs MoKy rare-
N9 0AHWUM U3 cenyoLLX CNoCcob0oB:

BHANUUYHBIMWU OEHEXHbIMW cpencTBaMu Mo
MECTY HaXoyKaeHWs NponaBLLa;

B NOYTOBbLIM MEPEBOOOM;

BNYyTEM MepedncrieHna Ha 6aHKOBCKUM MU
WHOW CYET MoKy raTens, yKazaHHbIN MoKy naTenemM.
CriemyeT yYUTblBaTb, YTO OMslaTa ToBapa MoKy naTe-
fieM MyTeM repeBoaa CPEACTB Ha CYET TPETbEro
NULA, YKasaHHOro MpodaBLIOM, He OCBOOOXOaET
rMpofaBLia oT 0693aHHOCTY BEPHYTb YravYeHHYo
rMokKymnaTeneM cyMMy Npu Bo3BpaTte MM ToBapa.

YBayaeMble noTpebutenmn!

Ong ronyYeHns KOHCYNbTalni YU NPaBoBOW MOMOLUN MO

3alumTe npaB notpebutenen Bbl MoxkeTe obpaTtuTbed B

KOHCYNbTaUMUOHHbIE LIeHTpbl U NyHKTbl ®BY3 «LieHTp

rUrueHbl U anugemMmonoruu B KpacHoIpcKoM Kpae» Ha

NYHOM rfpueMe, nNo TenedoHy WU MOCPEACTEBOM
| 3/IeKTPOHHOrO CoobLIeHUS.

MogroToBneHo KoHCynbrallMOHHbIM LIEHTPOM
DBY3 «LleHTp rurueHbl U snUMoEMUoONorm B KpacHOAPCKOM Kpae»

KOHCYJ/IbTALLMOHHbIA LLEHTP

r. KpacHosapck, yn. JleHUHa, a. 168
KabuHet 2-02
8 (391) 202-58-35

KOHCYJIbTALULUOHHDIE MYHKTDbI:
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r. AMUHCK

yn. J1. Toncroro, A. 23, KabnHeT N2 7

8 (39151) 5-09-41

achinsk_fguz@ 24.rospotrebnadzor.ru

r. KAHCK

Y. dnpemMaHa, 4, KabuHet N2 301

8 (39161) 3-26-55

kansk_fguz@ 24.rospotrebnadzor.ru

r. TJECOCUBUPCK

yn. Mupa, 5, 2 ata)x, KabuHet N2 14

8 (39145) 5-43-57

lesosibirsk_fguz@ 24.rospotrebnadzor.ru

r- MUHYCUHCK

yn. KoMapoBa, 1, kabuHeT N2 31

8 (39132) 5-74-20

minusinsk_fguz@ 24.rospotrebnadzor.ru

r. HOPUITbCK

yn. KoMcoMonbcekag, 31 A, kabuHeT N2 310
8 (3919) 46-77-06

norilsk_fguz@ 24.rospotrebnadzor.ru
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DEOEPAJIbHA4A C/ITY)XXBA NO HAO30PY
B COEPE 3ALLUTbI MPAB NOTPEBUTENEN
n BNArononyvdna YEJ1OBEKA

E[EPAJIbHOE BHOXXETHOE YYPEXOEHWE 3[PABOOXPAHEHNA
«LLEHTP TWUFYEHDI W 3NN OEMUCI0r A B KPACHOAPCKOM KPAE»

KAK BEPHYTb TOBAP,
NMPUOBPETEHHbDbIA
AUCTAHLUUOHHDbIM
CMoOCOBOM

| KOHCYJIbTALlMOHHbIN LLEHTP >
Nno 3ALLUTE NPAB NMNOTPEBUTEJIEU




B HacTodllee BpeMs LWKMPOKOe pacrpocTpaHeHue
MOoMyYn OUCTaHLMOHHbIM croco6 MpoaaXku TOBapoOB.,
MpPU KOTOPOM MoTpebuTeNnb 3ak/tovaeT ¢ NPoaaBLIOM
[OroBOpP PO3HUYHOM KYMM-MPOAAKM, O3HAKOMMB-
WKNCb C MpeasioXeHHbIM MPoOaBLOM OMMCaHUeEM
ToBapa MocpencTBOM KaTasioroB, MPOCMeKTOB,
B6yKkneToB, GOTOCHMMKOB, CPEACTB CBS3W U UMHbIM
cnoco6oM, UCKIYaLWMM HenocpeacTBEHHOe
O3HaKoMJIeHUe NoTpebuTensd C TOBapOM.

BO3BPAT TOBAPA NMPOOABLLY, NPOU3-
BOOALLEMY TOPIroB/1to0 ANCTAHLNOH-
HbIM CINMOCOBOM MOXET UMETb
MECTO B CJ/IEAYIOWUX CITYYAAX:

B 1o NpuyMHe noslyvyeHus ToBapa HeHaaslexxa-
LLlero KayecTBa;

B ecnv ToBap Haj/leXallero KayecTtBa He cooT-
BETCTBYET OMMCaHMIO TMOO He MoAXOAUT.

ECJ/IN TOBAP HEHAONEXALLEIO
KAYECTBA...

B cT.18 3akoHa P® «O 3aLuuTe npae notpebute-
Nner» 3aKpersieHo MpaBo MoKyrnaTtena B cliy4yae
rnosiy4eHusa ToBapa HEHa1eXallero KayecTea Ha:
B 6e3BO3Me3HOEe yCTpaHeHMe HeOOoCTaTKOB
TOBapa;

B BO3MeLlleHMe pacxXxodoB Ha UX UCMpaBrieHue
rnoKynaTtesieM Un TPETbUM NTULLOM,;

B copasMepHOoe YMeHblLeHWe MOKYMHOMW LLeHbI;
B 3aMeHy Ha TOBap aHaNorMyHoOm MapKu Miv Ha
TaKoW YXKe ToOBap APYron MapKuy C COOTBETCTBYO-

LLIMM NepepacyeToM MOKYMHOM LIeHb;
B BO3BpaTyriadyeHHOM 3a TOBap CYMMbI.

MokynaTenb BripaBe Tak)Xe NoTpeboBaTb MoJ1-
HOro BO3MeLjeHUs Yy6bITKOB, NMPUYNHEHHbBIX
eMy BclieCcTBME MNMpoaaXXM ToBapa HeHags1exa-
LLlero KayecTBa.

B OTHOLUEHUUN TEXHUYECKWU C/TOXHOIO

TOBAPA notpebutenb B criydae obHapy»xe-
HUA B HEM HeOoCcTaTKoOB B TeyeHue 15 oHen co
OHA Nepegayvm ToBapa Bnpaee:

OTKa3aTbCA OT UCMOJIHEHUNA [OOroBopa
V Kynn-rnponaxu 1 notpeboBaTb BO3BpaTa
ynaa4yeHHOM CyMMbl;
\/ npenbaBUTb TpeboBaHMeE O ero 3aMeHe Ha
TOBapP 2TOM e MapKW UMM Ha TakKom xe
TOBAp OPYrorM MapKM C COOTBETCTBYHKOLWUM
rnepepacyeToM rMoKyrnMHOM LLeHbI.

Mo ncrevyeHMU 3TOro CpokKa yKasaHHbie Tpe-
6oBaHUA nognexaT yO0BNeTBOPEHUIO B OO4HOM
U3 cnenyoumx criyyaes:

B O6Hapy)XeHUe CcyLLeCTBEeHHOro HegocTaTka
TOBapa;

B HapylleHWe yCTaHOB/IeHHbIX CPOKOB YCTpaHe-
HMA HeQOCTaTKOB TOBapa;

B HEBO3MOXXHOCTb WMCMOJIb3OBaHMA ToBapa B
TeueHMe Ka)KOoro roga rapaHTMMHOIO CPpoOKa B
COBOKYMHOCTM Bonee yeM 30 oHen BcneacTeme
HEeOOHOKPATHOro YCTpPaHeHUa ero pasmyHbIX
HeO0CTaTKOB.

ECJ/IN TOBAP HALAJTEXXALLEIO
KAYECTBA...

MoTpebuTtens BripaBe OTKa3aTbCsl OT 3aKa3aH-
HOro AUCTaHLMOHHO ToBapa B Nlo6oe BpeMs 0
ero riepepaym, a rocne nepepayvm - B Te4HeHue
ceMu gHen 6e3 06bACHEHUS MPUYMH.

Ecnv B MOMEHT OOCTaBKM BaM He 6bina npeg-
ocTaB/ieHa B NUCbMEHHOM dopMe nHpopmMaumsa o
rnopaaKe U CpoKax Bo3BpaTa TOBapa, TO yKa3aHHbIN
CPOK yBEeNMYMBaETCA A0 TpeX MecsiLeB (M. 4 CT. 26.1
3akoHa PO «O 3alumTe NpaB notpebutenems).

3TO 03Ha4aeT, YTo ecnm 4o paKTUYecKom nepe-

[ayu ToBapa UM UCTEUEHUS YKa3aHHbIX Bbllle
CPOKOB Bbl MepenyManu npmuobpetats TOBap, TO
Bbl BMpaBe BePHYTb ero npoaasLy v notpebo-
BaTb 06paTHO yradeHHble OeHbru (B cny-yae
npeponnaTtbl) 6e3 yKasaHUA KaKuUx-nubo
OCHOBaHUMN.

BosBpaT ToBapa HaA/ieXallero KayecTBa
BO3MOXEH B cjlyyae, eCc/iu COXpaHEeHbl ero
ToBapHbI BUA, NOTpebuTtenbckue CBOMCTBa, a
TaK)Xe OOKYMEHT, noaTBep)Xaalowwmnn dakT m
YCJIOBUS NOKYNKU YKa3aHHOIro ToBapa. OfgHaKo
OTCYTCTBMeE Y NoKynaTensa yKkazaHHOIro AOKYMeH-
Ta He NULLAaeT ero BO3MOXHOCTU CChIlaTbCs Ha
Apyrve gokasaTeslbCTBa NpuobpeTeHMd ToBapa
Yy OaHHOro rnpoaasLa.

MokynaTtenb He BNpaBe OoTKa3aTbcs OT TOBa-
pa HapneXauwero KadvYecTBa, UMelLlero
MHOAUBUAYaA/IbHO-oMNpeaeneHHble CBOMUCTBA,
ecn yKa3aHHbIM ToOBap MOXeT OblTb MCMOMb30-
BaH MCK/IOUYUTENbHO MpuobpeTatlolWwmM ero
notpebutenem.

NMnOoPAOOK BO3BPATA TOBAPA

[Ona Bo3BpaTa ToBapa HanpaBbTe MponasLy

MMCcbMeHHOE 3asIB/IEHME C OTKa30M OT ToBapa U
TpeboBaHMeM O BO3BpaTe OEHEXHbIX CPencTB.
3agBreHre HamnpaBngeTcsd 3aka3HbiM MUCbMOM C
yBeOoMIeHUEM O BpydeH MM Ha agpec npoaasLia nbo
MHbIM CMOCcoboM, Mo3BOMAWMM 3adUKCUPOoBaTb
dakT BpyyeHUs. Cnocob JoCTaBKU ToBapa NpoaaBLy
onpepensaeTcd no cornalleHmto c MocegHUM.

lMpy oTKA3e NoKyrnaTesis oT ToBApd rpogaseL
\/ [O/KeH BO3BPATUTb €My CYMMY, YIJIAYeHHYo
rMoKyrnaresieM B COOTBETCTBUM C [JOroBOpoOM, 3d
UCKJTIOYEeHEeM pacxooB rMpoAaBLd HA OCTABKY OT
MoKyraresisi BO3BPALLEeHHOro ToBapa, He rnosgHee
yeM yepes 10 gHeV ¢ A4ATbl rpeabsB/IeHUS MOKYra-
Te/1eM COOTBETCTBYIIOLLEro Tpe6oBaHMUS.

Kak npaBuio, nMpu Bo3BpaTe MoKynaTenem
V TOoBapa COCTaBMAIOTCA HakMagHas UM akT o
BO3BpaTe TOBapa, B KOTOPbIX, B YAaCTHOCTU, YKa3biBa-
IOTCA HaMMEeHOBaHMe ToBapa, CyMMa, noanexkalias
BO3BpaTy, @ Tak)Ke CTaBaATCca noanmMcu npopasLa v
rnokynarens.



