Ba>kHO 3HaTh!

Mpy NPUYNHEHUYW TPaXKAAHUHY YBEYbsA UKW NHOM
NOBPEeX/eHNN ero 3l0p0Bbsl, BO3MELLLEHUIO MOANEXNUT
yTpayeHHbIl noTepresBLUINM 3apaboTokK (J0Xos),
KOTOpPbI/ OH UMen, N1M6o ornpeseseHHO MOr UMeTb.

Ecnu Bawwm Tpe6oBaHUS He y0BNETBOPEHbI,
C/leflyloLLMM Warom 6yAeT cocTaBleHre 1 nojada
MNCKOBOTO 3asB/ieHUs B cyf. B 3ToM cnyyae Bbl MoXeTe
paccunTbiBaTh €Lé 1 Ha KOMMEHCaLMI0 MOpaibHOro

Bpesa.

? lModalime xan06y B TeppUTOPUaNbHbIA OpraH
PocnoTpebHaasopa. CoTpyAHMNKY
PocnoTpebHaza30pa Ha OCHOBaHUM Kanobbl
npoBeAyT BHEMNAaHOBYO NPOBEPKY AAHHOMO
3aBefeHus.

YBa)kaembie noTpebutenn!

Ana nonydeHuns KOHCynbTaUMil ¥ NPaBOBON MOMOLLN
no 3awuTe nNpas noTpebuTenen Bbl MoxeTe 06paTUTLCA
B KOHCYyNbTauMOHHble LleHTp U nyHKTbl PBY3 «lleHTp
rMrveHbl 1 anuaeMunonorum B KpacHosipckom Kpae» Ha
NNYHOM Mpureme, No TenedpoHy VAN MOCPeACTBOM 3/eK-
TPOHHOIO CO0bLLIEHUS.

MogrotoeneHo KoHcynbTauMoHHbIM LEHTPOM
DBY3 «LeHTp rurveHsl 1 3nugemuonory 8 KpacHOspCKOM Kpae»
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LLEHTP TMT'MEHBI N 3NUNAEMUNOTIOTN
B KPACHOAPCKOM KPAE

KOHCY/IbTALLVIOHHDbIVI LLEHTP

KpacHospck,

NleHuHa, a. 168, kab. 2-02

8 (391) 202-58-35
kc_fguz@24.rospotrebnadzor.ru
fbuz24.ru

KOHCYJ/IbTALLVIOHHDIE NYHKTbI

AumHck, yn. /1. Tonctoro, a. 23, kabuHeT Ne 7
8(39151) 5-09-41
achinsk_fguz@24.rospotrebnadzor.ru

KaHck, yn. dingemana, 4, kabuHeT Ne 12
8(39161) 3-26-55
kansk_fguz@24.rospotrebnadzor.ru

Necocnbupck, yn. Mupa, 5

2 3Tax, KabuHeT Ne 14

8 (39145) 5-43-57

lesosibirsk fguz@24.rospotrebnadzor.ru

MuHycuHck, yn. Komaposa, 1

KabuHet Ne 31

8(39132) 5-74-20
minusinsk_fguz@24.rospotrebnadzor.ru

Hopuneck, yn. Komcomorneckas, 31 A
KabuHeT Ne 310
8 (3919) 46-77-06

norilsk_fguz@24.rospotrebnadzor.ru

PEAEPA/IbHAA CNIY)XBA NO HAA3O0PY
B COHEPE 3ALLTbI NPAB NOTPEBUTEJEN

W BJIArononyymsa YeNnOBEKA

VIPAB/IEHUE GEAEPANIbHOV CYXKEbI O HA3OPY B COEPE
SALLTHI MPAB MOTPEBUTEIEV U B/TAFOTIONYUUS YENIOBEKA
M0 KPACHOAPCKOMY KPAIO

®EAEPA/IHOE BHO/DKETHOE YYPEXAEHWE 3/IPABOOXPAHEHWSA
«LIEHTP FUTUEHbI A SMTUAEMUOAOT W B KPACHOAPCKOM KPAE»

‘
OB YCNYTAX
OBLULECTBEHHOIO
NMATAHNA
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KOHCYNbTAUMOHHLIA LEHTP
MO 3ALLMTE MPAB MOTPEBUTENEW




Mpwn pacTywemM cripoce Ha ycayry o6LiecTBeHHOro nmuTa- EC/T MOTPEBUTE/Tb OBHAPYXXNT HEAOCTATKI Ba)KHO'
HW/A, KauecTBO MX OKasaHusa B pafe c/yvyaeB Bbi3biBaeT OKA3AHHOW YCNYTWX, TO OH BMNPABE M0 CBOEMY i
MPeTeH3nn Co CTOPOHBI rpaxaaH. Mo3ToMy noTpebuTento BbIEOPY MOTPEEOBATb: PAKT MPUHUNHEHWSA BPEAA HEOBXOAVIMO JOKA3ATD.

cnefyeTr 3HaTb O CBOMIX MpaBax npwu nonb30BaHUW AaH-
v 6E3BOSI\/IQ3£LHOFO yCTpaHeHa He40CTaTKOB

oKasaHHOW ycnyru;

v YMeHbLIEeHVA LieHbl OKazaHHOoM yanyru;

v 6e3B03Me3/4H0ro NOBTOPHOIO U3roTOB/EHUS |
NpoAyKLMK obLennTa Haanexaulero Kkayecrsa. | -

HbIMU ycnyramu.

PaccMoTpryM HECKO/IbKO MPUMepOoB:

lpuvep 1. e
Tak, ecnuv B bnroge 66111 0OHAPYXEeHbI ’
MOCTOPOHHME NpeAMeTbl (HanprMep, BOOCHI,
HacekoMmble, CTek/10), To NoTpebuTe b BrpaBe ANropnT™m AeMNCTBUIA, eC MPUYMHEH BPeJ 340PO0BbI0
noTpebosaTe NOBTOPHO 6ECNIAaTHO NPUTOTOBMUTL 611040  BCIEACTBME yNoTpebneHNA HekayecTBEeHHbIX 6tog;

Hajnexallero ka4ecTsa B CPOK, NPeAyCMOTPEHHbIN

OFOBOPOM 06 OKa3aHUU YCAYTY, KOTOPbIN Gbin A CoxpaHalime yek, OH MOMOXET AoKa3zaTb dakT
HeHaznexalLe NCroHeH. nocelleHra Bamu aHHOMo 3aBegeHnst, Npu
Mpumep 2: OTCYTCTBMM YeKa MOXHO 1CMOMb30BaThb

cBuAeTeNbCKME rnokasaHna. Ecamy Bac nossnancs
NpU3HaKK NMLLIEBOro OTpaBAeHUs, NoceTnTe Bpada
1 BO3bMUTE CpaBKy, MOATBEPXAAROLLYHO daKT
obpalleHns 3a MeAVLVHCKOM NMOMOLLBHO.
CoxpaHanTe BCe YeKM Ha nekapcTBa —
noTpaYeHHbIe Ha NeYeHme cpeacTBa MOXHO

Ecnn epa NpocTo NpUroToBaeHa HekayecTBeHHO, TO
notpebutens Bnpase noTpebosaTb 6€3BO3ME3AHOIO
yCTPaHeHNs HeAOCTaTKOB OKa3aHHOM yciyru,
BK/IKOYAs NPOAYKLMIO 06LLeCTBEHHOIo NUTaHWS
(HanpviMep, pa3orpeTk, OXNaAuTh, AOCONUTD,
AOXapuTb, OBAPUTL A0 FOTOBHOCTY U T.4.).

O6LecTBEHHOe NMTaHe — 3TO OfHa U3 oTpac/eli Hapos-
HOro xo3siicTBa, nMpeacTaBsioLlas co60ii COBOKYMHOCTb
NpeAnpUSATUA, KOTOpble 3aHUMalTCA TeM, YTO MPou3-
BOASAT, Peasin3yoT 1 OpraHu3ytoT noTpebieHrie NpoayKLmm

KyMHapHOro Tuna. B3bICKaTb C 3aBejeHNs, rae 6bii1a okasaHa
Kpowme Bcero npodero, notpebutens Bnpase
HekayecTBeHHaa ycayra.

Bce npeanpusaTns 06L|J'ECTBEHHOFO nTaHuA 0TKasaTbCA OT NCMONHeHWA 4OroBopa 06 okazaHuu
noApasfensarTcs Ha NATb TUMNOB: ycnyrv v noTpeboBath MoaHOro BO3MeLeHYA 9 [ocne nonyyeHUs MEANLIMHCKOW CNPaBKK U Ha
v pectopar YOBITKOB, CAV B YCTaHOBNEHHbIV yKa3aHHbIM OCHOBaHWMK NMeroLeroca y Bac yeka Haonpassme
7 Gap ' [OrOBOPOM CPOK HeAOCTaTKW OKa3aHHOW yCayru npemeH3uro B afpec opraHnsauny, rae okasanu
v [<acp'e HE YCTPaHEHbI CMONIHUTENEM, a Talkoke B Ciydae HEKaYeCTBEHHYH YCAYTY, MPUIOKNB K Her Konunm
, CTon(;Baﬂ 06HapyXeHUA CyLLLeCTBEHHbIX HeA0CTaTKOB LOKYMEHTOB (MeAVUNHCKME CIIPaBKX, Yekn).
v 3as<ycouHéﬂ OKa3aHHOW yCnyrt VI ViHbIX CyLLeCTBEHHbIX ‘ B npeTeHsumn 0693aTebHO yKaxmTe CymMmmMy

’ OTCTYMAEHWW OT YCN0BNI AOT0BOPa. [AEHEXHOM KOMMNEeHcauUnmy (cymma cyeTa 3a obej

B pectopaHe + cymma, KOTOpyro Bbl noTpaTtuam

Ha nedyeHne, 4pyrne pacxodbl).

[MpeTeH310 MOXHO BPYUNTb NYHO, COCTaBUB eé

B ABYX 3K3eMMasapax 1 nonpocus npescTasuTend
pecTopaHa pacnuncatees, MO0 HanpasuTe MNOYTOMN
3aKa3HbIM NMUCbEMOM C YBEAOMIEHUEM O BPYYEHNY,
a nydlle C ONrchbHo BOXKEHUN, €CNN K NPEeTeH3uN

CNYUAU HAPYLLUEHWIA NMPAB NOTPEBUTENEN

Mpuv HapyLLEHUW CPOKOB UCMOHEHNS 1 -
npesABapuUTeIbHOrO 3aKa3a Ha okasaHue yciyru e ~
noTpe6uTeNb BNpaBe Mo cBoeMy BbiGopy: ol

v Ha3HaUNTb UCMONHUTENO HOBbIY CPOK; _

v NOTPeb0oBaTh yMEHbLWEHNS LieHbl 33 OKasbiBaemMylo e
yenyry; : MpUNOXeHb! 40KA3aTebCTBEHHbIE AOKYMEHTbI.

v 0TKa3aTbCsA OT MCMONHEHNS 40r0BOpa 06 0KazaHuy _ ' Bawu Tpe6oBaHus A0/KHbI BbITb YAOBAETEBOPEHbI
Yoy, ik — \ - B AeCATVAHEBHbIV CPOK.




